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COCTABUTEJIb

H.A. Mopoben, aoueHT Kadeapbl NPOMbILLIEHHOr0 MapKeTUHIa U KOMMYHUKaLWA
yupexaeHns o06pa3oBaHNs «BenopycCcKUi rocyfapCTBEHHbIA  3KOHOMUYECKIM
YHMBEPCUTET», KaHAMAAT SKOHOMUYECKUX HayK, AOLEHT

PEUEH3EHTDbI:

Kadeapa mapkeTuHra "ocyapCTBEHHOIO yupexaeHns obpa3oBaHus «/HCTUTYT
6u3Heca benopycckoro rocyaapcTBeHHOI0 YHUBEPCUTETa»

(npotokon Ne 6 ot 31.01.2022);

B.[. LlbiraHKoB, AOUEHT Kadhelpbl MeHeMKMEHTa YyupexaeHusi 06pa3oBaHus
«BenopyccKmin rocy1apCTBEHHbIN YHUBEPCUTET MHGOPMATUKA U PaaMO3NIEKTPOHNKIA,
KaHOMOAT 3KOHOMMYECKMX HayK, [OLEHT

PEKOMEH/JOBAHA K YTBEP>XJEHWNIO B KAYUECTBE MPVIMEPHOW:
Kadepoil  MPOMBILWNEHHOTO  MapKeTMHra U KOMMYHUKaUWUA  yupexzeHus
06pa3oBaHNsa «benopycckmin rocy1apCTBeHHbIN 3KOHOMUYECKUNIA YHUBEPCUTET»
(mpotokon Ne 9 ot 26.01.2022);

Hay4yHO-MeTOAMYEeCKMM  COBETOM  YUpexkaeHus 0b6pa3oBaHns  «benopycckuii
rOCYapCTBEHHbIA 3KOHOMUYECKUIA YHVUBEPCUTET»
(npotokon Ne 5 ot 24.02.2022);

Hay4yHO-MeTOANYECKMM COBETOM MO MApPKETUHIY, JIOTUCTUKE W PEKIaMHOV
[eATeNbHOCTM  Y4YebHO-MeTOAMYECKOro  0ObeAMHEHUS MO0 3KOHOMWYECKOMY
06pa3oBaHuUIO

(npotokon Ne 1ot 03.03.2022)

OTBeTCTBeHHbIN 3a pegakuunto: H.A. Mopoben

OTBeTCTBeHHbIN 3a Bbinyck: H.A. Mopoben



NOACHUNTEJIbHAA 3ATTNCKA

MpumepHasd  yyebHad  nporpaMMa MO Y4yebHOM  AUCLMMNIMHE
«/IHTErpvpoBaHHble  MapKeTMHIoBble  KOMMYHMKauuMu»  paspaboTaHa  [4/is
YUpeXAeHNA  BbiCLLero 06pas3oBaHWs B COOTBETCTBUM C  TpeboBaHMSAMM
06pasoBaTe/lbHOr0 CTaHgapTa O0O6LLUero BbiCLIEro 06pa3oBaHUA M MPUMEPHOro
y4ebHOro nnaHa no cneunanbHOCTU 6-05-0412-04 «MapKeTUHI».

Peanunsauma faHHOW NPUMEPHOM Yy4ebHO nporpammbl MO3BOSIUT COYETATb
YHMBepCa/IbHble,  6a30Bble  MPOMECCUOHANIbHbIE  KOMMETEHUUU  ByayLlero
crneymnanucTa s pelleHns busHec-3agad B cpepe KOMMEPYECKOW AeAaTeNlbHOCTH, a
TaKKe CPopMMPOoBaTL YHUBEPCA/IbHbIE KOMMETEHUMN TpaXKAaHUHa, HEO6XoauMble
AN OCO3HAHHOTO WM KOHCTPYKTMBHOMO Yy4yacTus B OOLLECTBEHHO-NONTUYECKOM
YKM3HW CTPaHbl.

YuebHas ancumninHa «/IHTerpnpoBaHHble MapKeTUHIoBble
KOMMYHUKaUMW»  TECHO  CBfi3aHa C  AucuMnaMHamm  «MapKeTUHroBble
NCCNEefloBaHNA W aHaUTUKa», «MeX(PUPMEHHbIA MapKETUHI», «MapKeTUHr
WHHOBaLUWI», a TaKXKe ANUCUUMANHON «MEeXKYNbTYPHbIE KOMMYHUKaLNN»,

Llenb y4ebHON AMCUMNAMHBLI  MOMYYEHME KOMMETEHUMA B 061acTu
NCMONb30BaHMSI  Mera-, Makpo-, MWKPOIKOHOMMUYECKOrO  UHCTPYMEHTapus
WNHTErPUPOBaHHbIX MApPKETUHIOBbIX KOMMYHUKaUMA B BMU3HECe B YC/IOBUAX poCTa
KOHKYpPeHLMK, rnobanmsauum 1 uugposnsaLmm MMpoBOil 3KOHOMUKM,

OCHOBHble 3afayn npenogaBaHMsi Y4eOHOW AUCUMNNHBI  COCTOST B
ClieflytoLeM:

chopmmnpoBath y CTyAEHTOB MpPeAcTaB/eHe 0 CTPYKTYpe, Buaax v opmax
NHTErPUPOBaHHbIX MapKETUHIOBbIX KOMMYHUKALWIA;

O3HaKOMUTb  C  OCOOGEHHOCTAMM  UCMOMIb30BAHUA  WHCTPYMEHTOB
NHTErpUPOBaHHbIX MapKETUHIOBbIX KOMMYHUKALMIA B YCOBUAX LUGPOBU3ALNN;

CMoco6CcTBOBaTh (HOPMMPOBAHUIO HaBbLIKOB MPOBEAEHMSI MHTErPUPOBAHHbIX
MapKETUHIOBbIX KOMMYHWKaLMOHHBLIX KaMMaHWiA;

03HaKOMMUTb C MHCTPYMEHTaMUN MHTErpUPOBaHHbIX CBS3E C 0OLLIECTBEHHOCTBIO,
MHTErprUpoBaHHbIX MYHBLIX NPOAAXK, NHTErpUPOBaHHOIO BpeHanHra u ap.;

CMOCO6CTBOBaTb PA3BUTUID KPeaTMBHbIX CMOCOOHOCTEN CTYAEHTOB, YMEHUS
npegnaratb  OPUrMHa/IbHble  TBOPYECKWe  pewleHus 41 OnpefenieHHbIX
KOMMepYeCKMX Lienen 1 3agau.

N3yyeHmne ANCUMNIIVHDI «/IHTerpnpoBaHHbIe MapKeTUHI OBble
KOMMYHUKauuu»  6yaeT  COAeNCTBOBaTb  (DOPMMPOBAHWMIO  YHUBEPCa/IbHbIX
KOMMETEHUMI: ObITb CMOCOOHLIM K CaMOpPa3BMTUIO W COBEPLUEHCTBOBAaHUIO B
NPOMEeCCUOHANIbHOW [eATeNbHOCTU; NPOSABAATb MHULMATMBY M afanTupoBaThCA K
N3MEHEHVAM B MPOMeCCMOHaNIbHOW AesTeNlbHOCTM; 6a30B0K MPodecCUOHaIbHOM
KOMMETEHUNN:  BHEAPSATb  CUCTEMY  MHTErpuvpoBaHHbIX  MapKETUHIOBbIX
KOMMYHUKaUMA B [AeATeNIbHOCTb OpraHm3auuv, peanns3oBbiBaTbh 3((heKTUBHOE
NPOABWKEHNE TOBApOB W YCMAYr Ha pPblHKe, MNAaHUPOBaTb TaKTUYecKne W
cTpaTernyeckue nporpammbl MHTErPUPOBAHHBLIX MAPKETUHIOBbIX KOMMYHUKaLNNA.



B pe3ynbTaTe U3yyeHust y4ebHOM ANCLUMNNHBI CTYAEHTbI A0/KHbI:

3HATb:

CYLLHOCTb, 3BO/IOLMIO, UHCTPYMEHTbI U 3aKOHOAATE/NbHbIE aKTbl B 06/1aCTU
VHTErPUPOBAHHbIX MapKETUHIOBbIX KOMMYHUKALWIA;

METOAbl WM WMHCTPYMeHTbl Pa3paboTKy M 060CHOBaHMS GU3HEC-MPOEKTOB

NHTErpupoBaHHOM MapKeTUHI OBOWA KOMMYHWKaLMOHHOIA KaMmnaHum,
o6ecneymBaroLLyO 3PPEKTUBHYIO KOMMEPUECKYHO AeATe/IbHOCTb;
MapKeTMHIOBble WNHCTPYMEHTb! 39KOHOMMYECKOI0 060CHOBaHUS

yrpaBNeHYeCcKMX pelleHniA no peanvsauuy GU3HEC-MPOEKTa WHTErpypoOBaHHOM
MapKeTUHIOBO KOMMYHUKaLMOHHOM KamnaHny ¢ y4eToM (DaKTOPOB PUCKa.

YMETb:

[iaBaTb OLIEHKY 3(P(EKTUBHOCTM UCMO/b30BAHUS OCHOBHbLIX WHCTPYMEHTOB
WHTErPUPOBaHHbIX MAapPKETUHIOBbIX KOMMYHUKAUWIA AN CHUXKEHUS puUCKa Mpw
peann3aLmm NPoeKToB;

paspabaTtbiBaTb  KOMM/JEKC Mep MO  ajantauuyv  MHTErpuMpoBaHHbIX
MapKETUHIOBbIX KOMMYHWKAaUWA B OW3HECE K W3MEHEHUSM BHeLIHen w
BHYTPEHHE cpefbl;

paccymTbiBaTb KOMIMIEKCHYHD 3KOHOMMUYECKYHO 3((heKTUBHOCTb MPOEKTOB
M0 PasBUTUIO MHTErPUPOBAaHHBLIX MAPKETUHIOBLIX KOMMYHUKaLWA.

BNafeTh:

HaBbIKamMu npoBeaeHns WHTErpmMpoBaHHOM MapKeTUHI 0BOM
KOMMYHWKaLMOHHON KamnaHuu;

METOA4aMM aHan3a 3KOHOMWYECKON 3S(MMEKTUBHOCTUM WHTErPUPOBAHHbIX
MapKEeTUHIOBbIX KOMMYHUKaLUWIA B GU3HECE;

HaBbIKaMu Mpe3eHTauumn y4ebHbIX MPOEKTOB;

HaBblKamu rpynmnoBoi paboTsbl.

B pamkax o6pa3oBaTenbHOro npouecca no LaHHOW y4eGHOW AWCUMMIVHE
CTYLEHT [0/KeH NPUOBPECTM He TONbKO TEOPETUYECKME U MPAKTUYECKMe 3HAHMS,
YMEHUA W HaBblKA MO CMeuuasibHOCTW, HO W pasBUTb CBOM LEHHOCTHO-
NMYHOCTHbIA, [LYXOBHbIA MOTeHUMasn, CopMUpoBaTb KayecTBa narpuoTa U
rpaxgaHnHa, rOTOBOMO K aKTMBHOMY — Y4acTUHO B 3KOHOMMYECKOM,
MPOU3BOACTBEHHOW, COLMA/IbHO-KY/IbTYPHOI U OBLLECTBEHHOMN YXNU3HW CTPaHBbI.

MpvMepHbIA YYebHbIA MnaH Mo cneupanbHOCTN 6-05-0412-04 «MapKeTUHr»
npefycmaTpuBaeT AN U3YYeHWUs Y4ebHOM  AMCUMNAMHBI - «V/IHTErpupoBaHHble
MapKeTUHIoBble KOMMYHUKaLu» Beero 240 4acos, U3 HUX ayauTOpHbIX - 130 Yacos.
MMpumepHOe pacnpefeneHne ayauTOPHbIX YacoB MO BUAAM 3aHATWMIA: 60 4acoB -
nexkumn, 50 yacoB —ApakTUYeckue 3aHATKA, 20 HaCOB —AabOPaTOPHbIe 3aHATUSA.

PekomeHayemble (POPMbI NPOMEXXYTOYHOIO KOHTPO/IA —3a4eT, 3K3aMeH.
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MPUMEPHbBIVI TEMATUYECKNW MNAH

HanmeHoBaHWe Tem

TeopeTn4ecKme 0CHOBbI NHTErPUPOBaHHbIX
MapPKETUHIOBbIX KOMMYHUKaLWi

BHeLUHVe ycnoBus peann3aumm UHTErpUPOBaHHbIX
KOMMYHMKaLuiA

OCHOBbI NIAHNPOBaHMSA KOMMYHWKaTUBHOM
[eATeNbHOCTU

Tunbl COO6LLEHNI N UHCTPYMEHTbI MapPKETUHIOBbIX
KOMMYHMKaLWii

Peknama Kak 6a30Bas cocTaB/soLLas KOMI/eKca
MapKETUHIOBbIX KOMMYHMKaLWi

CBA3u C 06LLIECTBEHHOCTbIO Kak 0CHOBa
K/IMEHTOOPUEHTUPOBAHHOIO NOAX0M4Aa B CUCTEME
MapPKETUHIOBbIX KOMMYHUKaLIA

CTumynmpoBaHue cobiTa, NPSIMOA MapKETUHT U
JIMYHbIE NPOAAXKM B CUCTEME MAPKETUHIOBbIX
KOMMYHMKaLWiA

PVPMEHHbIN CTUb N GPEHAVHT Kak 0CHOBa
KOMMYHMKaLUIA B TMOKOM MapKeTUHre

OCHOBHbIE KaHa/lbl MapPKETVHIOBbIX KOMMYHUKALWIA
Mcrxonormyecknii 1 coupnasibHbIA acnexkT
NHTErpUPOBaHHbIX KOMMYHUKaLWIA
VIHHOBaLMOHHbIE MapKETUHIOBbIE TEXHO/IOMMN 1
WNHCTPYMEHTbI NPOABUXEHUS
OpraHm13aLMoOHHO-TEXHOMOrMYEeCKMe NHHOBaLMN B
NHTEr pyUpOBaHHbIX MaPKETUHIOBbIX KOMMYHUKaLMSAX
YnpasneHve NHTerpypoBaHHbIMU KOMMYHUKaLMSMUA

CuctemogonosnHsAoLLee B3aI/IMO,D,el7ICTBl/Ie 3/IEMEHTOB
MHTETPnpPoBaHHbIX MapPKETUHIOBbIX KOMMyHI/IKaLl,VIVI

Bcero:

Konn4yecTso ayAMTOPHbIX YacoB

Bcero
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NpakTnyeckme
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JNabopaTtopHble
3aHATUS

20



COOEP>XAHWE YUEBHOI' O MATEPUNATIA

Tema 1. TEOPETUHECKWME OCHOBbI MHTEIPUPOBAHHbIX
MAPKETWHIOBbIX KOMMYHUWKALIA

[eHe3nC TepMMHa «UHTErPMPOBaHHbIE MAPKETUHIOBblE KOMMYHMUKaLUW.
Llenn, npuvHUUNbl 1 OCOBEHHOCTM  WHTErPUPOBAHHbLIX  MapKETUHIOBbIX
KOMMYHUKaUMin. 3HayeHWe WHTerpauum Ans  noBbileHUs  3h(eKTUBHOCTH
MapKeTUHIOBbIX KOMMYHUKaunin. CTPyKTypa UHTErpupoBaHHbIX MapKETUHIOBbIX
KOMMYHUKaUWA: peknama, CBA3N C 00OLLEeCTBEHHOCTbIO, IMYHbIE MPOAKN/MIPAMOIA
MapKeTUHT, CTUMY/IMPOBaHe cobliTa.

TeopeTuyeckre NoAxXoAbl K MHTeprpeTaumn AeUHULNIA «KOMMYHUKALNS»,
«MapPKeTUHroBas KOMMYHUKaLMS», «UHTErpmMpoBaHHas MapKeTUHroeas
KOMMYH/KaUmMs» M MeTofbl  WUCCMefoBaHUA:  abCTPaKTHO-N0MMYECKUHI,
39KOHOMETPUYECKUIN, COUManbHO-CTaTUCTUYECKWNA, COLMOMETPUYECKIM,
(hyHOAMEHTa/IbHbIN  aHa/IM3, TEXHUYECKMUIn aHa/n3, KOHTEeHT-aHaM3 u  Ap.
Pa3rpaHuyeHne NOHATUIA «UHTErpUPOBaHHbIE MAPKETMHIOBbIE KOMMYHMUKaLMN» W
«MHTErPUPOBAHHbBIA OPEHANHI .

STanbl PopMUPOBaHNA MAPKETUHIOBLIX KOMMYHWKaLWIA BO BTOPOW MOIOBUHE
XX - Hayane XXI B. CoBpemMeHHasa TpakKTOBKa CUCTeMbl WHTErpUpPOBaHHbLIX
MapKETUHI0BbIX KOMMYHUKaLWIA.

Knaccnmkaums,  ypoBHM UM (DYHKUMM  KOMMYHWKauuun.  KaHasbl
KOMMYHUKALWA: NWYHbIEe, coumanbHble KaHanbl, CMW, WHTepHET-TEXHONOMUN,
MOGW/IbHbIE TEXHOMOTUN.

Mpouecc ynpasneHns WNHTErpUpPOBaHHbLIMN MapKeTUHI OBbIMU
KOMMYHUKAUMAMKW.  YPOBHU  (OPMMPOBAHNA  KOMMYHWKALUMOHHOW CTpaTerum
opraHusaumn  (CTpaterMyeckuid, TaKTUYECKWUW, OMepaTuBHbIn).  epapxus
KOMMYHUKAUNOHHbIX 3deKToB (0CBEAOM/IEHHOCTb ayAUTOPUK, PaCrOfOXeHWe,
npeanoyTeHune, yoexxaeHHOCTb 1 ap.)

Tema 2. BHELWHWE YC/TOBUA PEAJTU3AUNIN MHTEIMPUPOBAHHDBIX
KOMMYHUKALUNA

dakTopbl,  BO3AENCTBYHOLIME HA  00pa3oBaHWe  MHTErPUPOBAHHbIX
KOMMYHUKaUMIA Ha MUKPO M MakpoypoBHsX. CTpyKTypa coLnaibHO-KYbTYPHOW
cpeabl. KynbTypa 1 CyOKynbTypa:  YOexAeHWs, LEeHHOCTW,  0bblyau.
JOMUHVpYIOLWME U BTOPUYHbIE LEHHOCTW. ba3oBble (haKTopbl (HOPMUPOBAHUSA
CYOKynbTyp: MaTepuanbHast KynbTypa, COUMa/bHble WHCTUTYTbl, CUCTEMA
yOeXXAEHWI, 3CTETUYECKINE BO33PEHNS, A3bIK.

[emorpauueckne mnokasaTeiM M UX CTPYKTypa B MHTErpyMpOBaHHbIX
MapKeTUHIOBbIX KOMMYHMKauuax. CoumanbHblii  Knacc.  [pynnbl  BAUSHKSA.
ABTOpCKMIA noaxon Ped XeilbepTa K OnNpedeneHuto pedepeHTHbIX  rpynnm.
KOHTpakTHas v >kenaemas pegepeHTHas rpynna.



3BOMOLUMA KOHLENUMIA MapKeTUHIa B MHTErprpoBaHHbIX KOMMYHUKaLMSAX C
OpvieHTauuelrt Ha 00beKT BU3HeCa Kak OCHOBHOW MCTOYHMK goxoga. Knaccudmkaums
COCTaBNAOWMX  KOMMYHMKALUMOHHOTO  MapKeTUHr-MuKca  (MMKC — MacCOBbIX
KOMMYHUKaLMIA 1 NPOABUIKEHUS, INYHBIX KOMMYHMKALWIA, nponaraHapl).

Knaccugmkaupss  coumanbHO-KYNbTYPHbIX — METOAOB  MHTErpUpPOBaHHbIX
MapKETMHIOBbIX KOMMYHMKaLWiA o A.l". [010BOI: OpraHM3aLMOHHO-3KOHOMUYECKNE,
MH(OpMaLIOHHO-PEKNaMHbIE, MEX/TMYHOCTHBIX OTHOLLIEHWUIA, FOpUAMYECKME U ap.

KOMMOHEHTbI  MHTErpUPOBaHHbLIX  MAPKETUHIOBLIX  KOMMYHUKauuil B
COBPEMEHHON COLMOKY/NbTYPHON Cpefe: peknaMa, WHTEPaKTMBHbIA MapKETUHT,
coumanbHble CceTn, OpeHA COTPYAHMKOB, KopriopaTvBHas OTBETCTBEHHOCTb,
apPUHNTN-MAPKETUHT, NapTHEPCTBO, (PMHAHCOBas KOMMYHMKaUMs, CBS3W C
0O6LLIECTBEHHOCTLIO, NPAMO MaPKETUHT, NMPOMO-aKLMmK, CMOHCOPCTBO (COObLITUIA 1
OnbITa), IMYHbIE MPOAAXKN.

Tema 3. OCHOBbI M/TAHVPOBAHNA KOMMYHUKATUBHOW
OEATENIBHOCTW

CylWHOCTb  KOMMYHUKAUMOHHOM  MOMMTUKM U KOMMYHWKALWOHHOM
AesATenbHOCTU. OCHOBHbIE Hanpas/ieHUst KOMMYHUKaLUMOHHOW NOMMTUKXA KOMMaHUK B
ycnosusax — uupposmsaumn.  MeTtogpl  pacuyeta  OHOpKeTa  MHTErpupOBaHHbIX
MapPKETUHIOBbIX KOMMYHMKALMIA: METOA OT Ha/IMYHBLIX CPeACTB, METOZ, B MPOLIEHTaxX
K 06beMy MPoAaK, MeToZ, KOHKYPEHTHOro napuTeTa u ap.

CTpatermyecknii  nogxof K  MNJAHWPOBAHWKO  UHTErpUpOBaHHbIX
MapKeTUHIOBbIX KOMMYHUKaLWA. TunoBas CTPYKTypa Mporpammbl MapKeTUHra.
[MnaH MapKeTUHIOBbIX KOMMYHUKaLMN 1 ero 0COBEHHOCTN.

Mogenb UHTErpUPOBaHHbLIX MaPKETUHIOBbIX KOMMYHUKaLWiA Mo K. BepHeTy v
C. MopwuapTu: JOCTOMHCTBA 1 HepocTaTku Mogenn. Mogens PESO 1 ee 0COGEHHOCTW.
Mogens SOSTAC B cTpaTermyeckom nNnaHMpoBaHUW. Mopgenb pesynbTaToB
BO3MEVCTBUA MHTErPUPOBaHHbIX MapKETUHIOBbIX KOMMYHMKaUMiA Ha MOTpebuTens.
KpaTkas xapakTepucTKa KOMMYHUKaLMOHHBLIX CEPBUCOB CETU V/IHTEPHET.

CTpyKTypa ynpasneHns WNHTErpupoBaHHbLIMU MapKETUHIOBbIMU
KOMMYHMKaUMAMK 1 ee 0CobeHHOCTU (Mogenb Marcom).

Tema 4. TUMbl COOBLUEHVA 1 UHCTPYMEHTbI
MAPKETWHIOBbIX KOMMYHUWKALINA

MapKEeTUHIOBble  KOMMYHWKALIMOHHbIE  0OpaLLEHNs:  3amn/jaHUpPOBaHHbIe,
npegnonaraemble, NOAAEePXXMBaEMbIE U HE3aNTaHNPOBaHHbIE,

3annaHnpoBaHHble 0OpaLLEHNS: CYLIHOCTb U MHCTPYMEHTbI KOMMYHUKALIAK
(peknama,  CTUMyNMpOBaHMe  CObiTa,  MPSIMOM  MapKeTUHr,  CBA3NM  C
00LLIECTBEHHOCTbIO). Mpeanonaraemble, NOAAEPXKUBAEMbIE 1 He3aMNNaHNPOBaHHbIe
06palLLeHns; JOCTOMHCTBA U HeAOCTaTKM.

KaHanbl pacnpocTpaHeHMst COOOLLEHWUIA, TEXHONOTUS WX MCMONb30BaHUS,
NPenMyLLIECTBA W OrpaHWUYeHus: TeneBueHNe, NPecca, Paamo, KWHO, VIHTepHET,



nnatopmbl coumanbHbiX ceTeir (Instagram, Facebook, Twitter, Linkedin,
YouTub, Telegram, WhatsApp), pedepasibHble nporpaMmbl,  BeGMHapsbl,
KOH(bepeHUMmn, 6noru, MoOWUIbHbIE NPWMOXEHWUSA, B WHTEpPbEpe OpraHu3auui, B
BECTMOIONAX OTefeld, asporopToB, Ha >XeNe3HOAOPOXKHbIX BOK3asiax W Ap.
Kputepum Bbibopa KaHa/10B pacrnpocTpaHeHWst COOOLLEHWIA.

Tema 5. PEK/TAMA KAK BASOBAA COCTABJIAIOLWLASA KOMIJIEKCA
MAPKETWHIOBbIX KOMMYHUWKALIA

[MOHATME, CYLHOCTb W PO/b PeKsiambl B MapKETUHIOBbIX KOMMYHUKALWUSX.
CybbekTbl M O0OBEKTbl peknambl, 33fa4v UM KOMMYHUKAUMOHHBbIE  (PYHKUMM
peknambl:  MH(OpMUpPOBaHME,  HanNoOMWHaHWe, YybexaeHuWe, NOAKPenseHuve,
CO3[aHne UmMnopka npeanpuatnsa v ap. NpevmMyLlecTsa U HeJOCTaTKM pekambl €
Mo3nunnN KNMEHTOOPNEHTUPOBAHHOIO MOAX0Aa.

Knaccugmkayms peK/ambl: KOMMepyeckas, HeKOMMepuUecKas,
npou3soauTens, noTpebuTensd,  TOProBoro  MNOCpefHWKa,  MpMeHHas,
NHCTUTYLMOHaNNbHas (KopriopaTuBHast), (OpMMpYHoLWas Crpoc, CTUMYMpyoLLas
NPoAaXKK, CrnocobCTByoWas MO3ULMOHMPOBAHUIO U MEPeno3nLMOHMPOBaHUIO
TOBapa, peksaMa KOHKPeTHOro ToBapa, rocyAapCTBeHHas, NoNTUYecKas pekama,
NINYHOCTW, TEPPUTOPUIA 1 ap.

KntoueBble peknaMHble MHCTPYMEHTBI: pekriama, MpPOABMKEHME NMPOLAXK, CBA3M
C OOLLUECTBEHHOCTLIO W NPAMOA MapKeTUHI, a Takke CoUMa/ibHble Meawa,
MynbTUMeaMa, E-Tail-MapkeTWHr, npsMOiA  MapKeTWHr, nevatHble CMW  wn
TpaguLUMOHHasA MoYTa, UCCnefoBaHNe, Be6-CaiT, coumaibHasi OTBETCTBEHHOCTb, BULEO,
Apyruve ofd-nanH Meama, CBA3n ¢ 06LLECTBEHHOCTBIO, 67101, MOOW/IbHBIE YCTPOCTBA.

MpenmyLlecTBa U OrpaHNYEHNS PeKaMHbIX WHCTPYMEHTOB B OU3HEce.
MeToAMYECKNIA NHCTPYMEHTApUIA OLEHKN 3((EKTUBHOCTU U MEPCNeKTUBHOIO
KOHCTPYMPOBaHUSA PEK/IaMHbIX MHCTPYMEHTOB MapKEeTUHIOBbIX KOMMYHUKaLMIA
B OU3Hece.

Tema 6. CBA3M C OBLLLECTBEHHOCTbBHO KAK OCHOBA
KJIMEHTOOPNEHTNPOBAHHOI O MNOAXOAA B CUCTEME
MAPKETWHIOBbIX KOMMYHUKALIA

CywHOCTb U OCOGEHHOCTW  K/IMEHTOOPVMEHTUPOBAHHOIO MOAXO4a B
MapkeTuHre. LemHUUMA «CBA3N C 06LLeCTBEHHOCTbIO» (PR): ponb, uenw,
MNPUHUMMBI, QYHKUUKM, Mogenn. Tpouecc M WHCTPYMEHTapWUiA  OCYLLECTB/IEHNS
0O6LLIECTBEHHbIX CBSI3€ENA.

Mogens PENCILS @. Kotnepa: Publications - 6poLutopbl, >XypHasbl,
OyKNeTbl, MeyaTHas MpPoAyKLUMS, KoprnopaTuBHble wu3gaHus; Events - npecc-
KOH(pepeHUMKn, cobpaHusd; News —MeCTO KOMMaHWM B HOBOCTHbIX JIEHTax, ee
MHOPMaLMOHHBIN cTaTyc; Communities - BKNag KOMNaHUM B Pa3BUTME MECTHbIX
CO0OLLECTB, (hopMMpOBaHME coumanbHbIX rpynn; ldentity — npoaBueHve wu



nofgdepkka OpeHAa KOMMaHWW, CO3[aHWe CTpaTernyeckor  WAEHTUYHOCTH;
Lobbyism - npaBuibHO BbICTPOEHHbIE OTHOLLEHWUA C perynatopamu; Social
responsibility - counanbHas OTBETCTBEHHOCTb KOMMaHUM.

Mopgenb RACE: Research  (uccnemosaHue);  Action  (meictsue);
Communication (cBsa3b, 06LeHKe); Evaluation (oueHka).

BHyTpeHHVE KOMMYHMKaUUW OpraHusaumm n Ux CUCTEMbl B OpraHusaumm
(MMCTKM HOBOCTEW, raseTbl WM >KypHa/bl, AaipKeCTbl, COBeLlaHus, cobpaHus,
KOH(hepeHLN, BU3UTbI 1 T.M.).

BHeLHWe KOMMYHUMKaLMK OpraHn3aLmm: MaccoBble KOMMYyHUKaunn n CMI
(ocobeHHOCTW, npaBuna OTHoweHuin co CMW). dopmbl [enioBOro 06LeHWs
(cneumancHble MeponpuATUA B OTHOLWeHUAX co CMW). TMpasBuna NoAroToBKK U
npoBefeHnst Npecc-KoHMepeHUmU. OTHOLLEHMS C LUMPOKOW OOLLECTBEHHOCTLIO: C
noTpebuTenamn, WHBeCTopaMu, rOCCTPyKTypamu. J1o66MpoBaHMe: MOHATUE,
3HayeHue aTanbl, MeToAbl.

CraHfapTHble MeTofbl CBSi3eld C  OOLLECTBEHHOCTbIO: CBA3M co CMWU,
B3aMMOAENCTBME C /MAEPaMU  MHEHWA, My6nMkaumm W WaeiHoe  NMAepcTBo,
KOH(PepeHUMN, TeMaTUYeCKne MepOnpPUATAS, NpemMmasibHble NPorpamMbl, CrIOHCOPCTBO,
aHTMKPU3MCHOe ynpas/eHue. NMpaBoBble acrneKTbl 0OLLECTBEHHbIX CBA3EN,

Tema 7. CTUMYTMPOBAHWE CEbITA, MPAMO MAPKETUHI U
JINYHbBIE MNMPOAAXKN B CUCTEME MAPKETWVHIOBbIX
KOMMYHUKALUNI

CyLWHOCTb M MeTOAbl CTUMYNUPOBaHWSA COblTa. LleHOBble M HelLeHOBbIe
MEeTOAbl CTUMYMPOBaHMs cObiTa. OCOBEHHOCTN CTpaTermin «npoTasKUBaHWUs» ©
«MPOTACKMBaHUS».

CyLIHOCTb MPAMOr0 MHTErpUPOBAHHONO MApPKETUHra M ero O0CO6EeHHOCTU
KaK 3/1eMeHTa MHTErPUPOBaHHbIX MAPKETUHIOBbIX KOMMYHUKaLWIA.

NHCTPYMEHTbI  MPSMOr0  WHTErpPMPOBAHHOIO  MapKeTWMHra:  Mo4vToBas
paccblika, Mpojaxka Mo KaTtasioram, CEeTeBOM MAapKETUHI, TefeMapKeTUHT,
TeNneOHHbIN MapKETUHT, IHTEPHET —MapKETUHT, NINYHasA Npoaaxa.

NHTErpupoBaHHbIin NPSAMOIA MapKETUHT, KaK MCTOYHUK (POPMMPOBaHMS 6asbl
[aHHbIX: MeCTa XXWUTeNbCTBa, reorpauun, CEMeNHOro MoIOKEeHUs U KPeaUTHOW
NCTOPWM NOKyNnaTens.

AropuUTM NPOBeAEHUS NPSMOI MapKeTMHIOBON KaMmnaHuW: (hopMupoBaHme
Lienein; onpefeneHne LENeBO ayautopun; ¢opmupoBaHue (NMOKYMKa) aapecHoid
6a3bl faHHbIX; pa3paboTka MAeonornm o06LLEHNS; BbIOOP CPeACTB KOMMYHUKALNN;
onpefeneHvie OIOMKeTa; COCTaBfieHWs TeKcTa obpalleHuns; pas3paboTka MaHa
COMYTCTBYIOLUMX MeponpuATUA; YeTKOe pacrpegeneHvie (yHKUMIA Yy4aCTHUKOB
KaMnaHuW; MpoBeAeHVe MePONpUATUIA  KamnaHUW; aHainm3  pPesynbTatoB U
nofsefeHve WUTOroB KamnaHuwu. [peMmyllecTBa W HEJOCTATKM  MPSMOro
MapkeTuHra. COBpeMeHHble OCOGEHHOCTM JIMYHOM NPOAXKM Kak  MeToja
MapKeTUHIOBbIX KOMMYHWKaLWIA.
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Tema 8. PVIPMEHHbIN CTWb N BPEHAVHI KAK OCHOBA
KOMMYHUKALUN B T MBKOM MAPKETUHIE

Agile-MapKeTVHI (TMOKUIA MapKETUHT): 3Ha4YeHre W NpUHUMNBL. AganTtaums
(PMPMEHHOIO CTUNA 1 BpeHAMHra ¢ no3vumn Agile-mapKeTuHra.

CyLLHOCTb W 3HAyeHVe (UPMEHHOr0 CTUASA B KOMIJIEKCE MApPKETUHIOBbIX
KOMMyHMKauuiA. Llenm n  cdepbl ero umcnonb3oBaHusi. CucTeMa 3/1eMEHTOB
(PMPMEHHOTO CTUNA U UX KNaccumkaums Mo NpusHakam: TWUM HOCUTENS, TuM
BO3MENCTBUSA, cthepa BANAHUSA, LieMb UCMO/b30BaHMA. NEeMEHTbI PUPMEHHOIO CTUNS
B peK/iaMe. YHUKalbHOe TOproBoe npeasioxeHve (Y TI1). @UpMeHHbIN CnoraH.

VHavBMAYaNnbHbIA  MOBTOPAIOWMIACA  CTW/b  PEKNAMHOI0  COOOLLEHUS:
CKBO3Has TemMa WM CUTyauus, CKBO3HOM [M3ailH, CKBO3Hble MEPCOHAXM.
drpmMeHHble HOCUTeNM peknambl. PupMeHHble 06pasbl. IMUaKeBas peknama u
co3jaHve o6pasa opraHmsauun. ONEeKTPOHHble  3/1IEMEHTbl U HOCUTENn
(pmMeHHOro cTuna: obecrneyeHWe WX NpVBAeKaTeNbHOCTU. VICcnosb3oBaHWe
(PMPMEHHOr0 CTUNA B NponaraHaie, CrnoHCOpPCTBe, (DMPMEHHOM 1066M.

MpeactaBneHne  opraHuMsaumm  Ha  OpudgMHre,  CemMuHape,  Mpecc-
KOH(DepeHLMN, KPYraom cTone v T.M. ®UpMeHHbIE Mpe3eHTaunn, KOpropaTuBHbIe
(nnbMbl.  PUPMEHHBLIN CTWIb B BbICTABOUHOW [AEATENbHOCTW: [AU3ailH CTeHAa,
(hMpMeHHast ofexza W Ky/nbTypa [MOBeAeHUs CneynmannctoB.  PUPMEHHBIA
MepYaHan3nHI: CYLUHOCTb, Uenu, 3adayuv n (QyHKUMW. ANTOpuTM CO34aHus
(DMPMEHHOIO CTWUNA U ero NPOABUXKEHME.

[eHUUMM  MHTErpupoBaHHbI  O6peHA, OpPeHAMHr, ToproBas Mapka,
TOBapHbIA 3HAaK KakK CUCTemMa CUMBOJIOB, WAEHTUMDULMPYHOLNX KaKoW-1nmbo
00beKT. Posb, Knaccugukaums, 3agadm U QyHKUAM MHTErpupoBaHHOro 6GpeHga
[N19 NOKynaTtensd. XapakTepucTuka apxXuTekTypbl 6peHaa: 6peHA-4OM U LOM-
6peHgoB. CTOMMOCTL GpeHa U METOAMKA ee pacyeTa.

Tema 9. OCHOBHbIE KAHAJTbI MAPKETUHIOBbIX
KOMMYHUKALUNW

CyLIHOCTb 7 Knaccumkaums KaHan0B MapKeTUHI 0BbIX
KOMMYHUKaUWiA (CpeacTBa MaccoBoW MHgopmauun, HTepHeT, MecTa MNpoaax,
Hapy)kHas ropoAckas peknama, BbICTaBOYHblE MepOrnpuUATUS,  pPekamHble
MeponpuATAS, MOOGWbHBLIA  MaPKETUHI, 3/1IEKTPOHHAsA MOYTa,  CMOHCOPWHT,
anfeHTKa n ap.).

HeratmsHble YepTbl TPAAMLUMOHHBLIX KaHaMoB. MpenMyLLecTBa U HeJOCTaTKu
KOMMJIEKCHOIO MCMO/b30BaHMS KaHA/I0B MapKETUHIOBbIX KOMMYHUKaLWIA.

MwupoBble TEHAEHUMM B 06/1aCTN NCMOMb30BAHNA KaHa/10B MapKETUHIOBbIX
KOMMYHMKaLUWIA: LUndpoBm3aumns MapketuHra, SMM-MapKeTuHr, capaaHHbIA ©

pedepanbHbIiA MapPKETUHT, GOTTWUHT U BOTUHT, KpayA-MapKeTUHT, NapTu3aHCKNiA
MapKeTUHT 1 ap.



[MepcoHam3aums M KacToMu3auMss B CUCTEME  MapKETUHIOBbIX
KOMMYHMKaUWA. BnnsHue noBefeHYECKON 3KOHOMWKW Ha WHTErpypoBaHHbIe
MapKETUHIOBble KOMMYHMKauuMW. VIcnonb3oBaHWe 3/1EMEHTOB «[ETCKOro» W
«CepebpsAHOro» MapKeTuHra.

Tema 10. MCUXONOMMYECKUIA U COLI,I/IA]'II:HI:II7IUACI_IEKT
NHTEIMPNPOBAHHBLIX KOMMYHUKALNI

[McmMxonornyeckoe BO3AENCTBME B WHTErPMPOBAHHBLIX  MapKETUHIOBbIX
KOMMYHMKaumax. Llectb npuHuMnoB BauaHua P. YanamHu. Popmbl U METobl
BHywleHNs.  PakTopbl  3P(EKTUBHOCTM  BHYLUEHMA B  MHTErPUPOBaAHHbLIX
MAPKETMHIOBbIX KOMMYHMKaUMAX. TEXHUKN CO3[aHWS TPaHCOBOIO COCTOSAHMA B
pekname. Yo6exaeHue, 3apaxeHue M nofpaxaHue Kak MeTodbl BO3AEWCTBUA Ha
noTpebuTens.

Polb ¥ UeM  MaccoBOM  KOMMYHMKaUMW B MHTErPUPOBAHHbIX
MapPKETUHIOBbIX KOMMYHMKaumax. Cnocobbl [AeMOHCTpauun KOMMETEHTHOCTU
KOMMYyHUKaTopa. OCHOBHbIE 3/1EMEHTbI COBPEMEHHOM MAacCOBOM KOMMYHUKaLNA:
KOMMYHWKaTOp, ayAauTopus, COO0OLLEHME, KaHasl, KOMMYHWKaTUBHble 6apbepbl,
KOMMYHWKAaTUBHOE MoJe.

[Ba mexaHu3sma pekogmposaHus no O.A. T'yneBuy: KaTeropmsauma wu
nvmTaumsa.  OCHOBHble CUCTEMbl Mepefadn MHGopMaumMn B WMHTErPMPOBaHHbIX
MapKETUHIOBbIX KOMMYHUKaUmMsAX. BepbanbHas M HeBepbasibHas KOMMYHMKaLMA.
MofacucTeMbl HeBepOa/lbHOM KOMMYHUKaUMA: KUHECUKa, ranTuka, 3KCTpa- W
napaIMHrBUCTMKA, OKY/ecrKa, OnbMakums, racTuka n npoKcemumka.

icnonb3oBaHe 3aKOHOMEPHOCTEN (DYHKLUMOHMPOBAHUSA MCUXMYECKMX W
NMCUXO0NOTNYECKNX npoL,eccoB B NHTErPUPOBAHHbIX MapPKETMHIOBbIX
KOMMYHMKaumsx. Cnocobbl BOCNPUATUS MHGOPMaLUA: UAEHTUDUKaLNA, aMniaTus,
aTTpakumsa, KasyanbHasa  atpubyums, coumanbHas — pedriekcus.  PakTopsbl,
MPenAaTCTBYHOLLME KOPPEKTHOMY BOCMPUATUIO MH(OpMaLUN NoTpebutenem.

OuwyuieHns Kak CpeacTBo MOCTPoeHMs obpasa. VccnegoBaHusA y4yeHbIX
(F. 366uHraysa, b.B. 3eiirapHnka) nNo U3y4eHWO NamMsaT B paMKax
WNHTErpUPOBaHHbIX MapKETUHIOBbIX KOMMYHWKaLMA. YCTaHOBKA KaK CPeAcTBO
yrpaB/ieHNs MOTPeOUTENIbCKUM noBefeHneM. MaHUMyaTopbl U akTyanm3aTopbl.
MoTurBaumst NOTPeOUTENS B UHTErPUPOBAHHBLIX MapKETUHIOBbIX KOMMYHUKaLMSIX.

Tema 11. MHHOBAUWVOHHbBIE MAPKETUVHI OBbIE TEXHOJ10I'MIN U
MHCTPYMEHTbI NMPOABVI>XEHUNA

MapTU3aHCKWMIA ~ MapKeTUHr  KaK  TEXHONMOTrMs  MHTErpuMpoBaHHbIX
MapKETMHIOBbIX KOMMYHMKaUWA. CyLIHOCTb, LUEW, MNPUHLUMMLI U Chepbl
MPUMEHEHUS «NaPTU3aHCKOr0 MapKETUHIa». 3apy6eXHbIi 1 0TEUECTBEHHBbIV OMNbIT
MCMONb30BaHNS 3N1EMEHTOB «MapTW3aHCKOro MapKeTuHra». «Product placement»
KaKk  TeXHONMOrMs  WHTErpuvpoBaHHbIX  MAapPKETUHIOBbIX  KOMMYHWKALIWIA:
onpefieneHve,  TUMbl, 3Tanbl.  Event-MapkeTUHr  KaK  WHTerpupoBaHHas



MapKeTWHroBasi TexHonorus. Llenn event-MeponpusaTus Ans  3aKa3umMkKoB U
LileneBoii ayamMTopui. STanbl NpoBefeHnst event-MeponpusTus. MopTpeT LeneBoi
ayauTopun. dopmaTbl event-MeponpuaTus: hecTuBany, KOHMepeHUMn, GopyMbl,
COPEBHOBAHUS, KOHKYPCbI, KOHTPECChI 1 ap.

NMUIKMERKUHT  KaK  TeXHOMOMMS  UHTErpupoBaHHbIX  MapKeTUHIOBbIX
KOMMYHWMKauum. CoupmanbHO-MCUXO0N0rMYeckas npupoga MMnapka. Vmmmkenorus
KaK MHTerpatuBHasa aucumnanHa. O6beKTbl (hopMUpoBaHUS uMnaka. CTpyKTypa
VHAMBUAYIbHOTO UMUMDKA. [PYNnoBOA UMUK U ero Buibl: KOPMOPATMBHBI
UMUK, UMUK OpraHu3auumy, reHaepHbIi, HaluMoHa bHbIA. MUK TeppuTopun 1
ero 3HaueHue.

CamopeKnama Kak TexHOMOrMs  MHTErpUpPoBaHHbIX  MapKETUHIOBbIX
KOMMYHMKauuid. CTpaTerumn camopeknambl. OCHOBHblE MHCTPYMEHTaM U CpefcTBa
camopeK/ambl.

Tema 12. OPI AHNSAUMOHHO-TEXHOJ/10I MYECKIME NMHHOBALINI
B UHTEIPUPOBAHHbLIX MAPKETVHI OBbIX KOMMYHUKALINAX

KNMeHTOOpUEHTUPOBaHHbIN  MOAXOL K WHTEPHET-pecypcam  KOMMaHWUW.
MaTpumua KOHTeHT-MapKeTUHra. Mecto nporpammbl CRM B 3/1eKTPOHHO CUCTEME
MapKeTuHra. MpuHumnel 1 coctaB noctpoeHna CRM-cuctembl. MeToapbl OLEHKU
YPOBHA noansHocTn RFM-aHanns, nHgekcel CSI n NPS.

MexaHn3sm (opmMrpoBaHUS NOANBHOCTM Ha npeanpuatun. [porpamma
NOANBHOCTK, KaK CUCTEMHbIA JOKYMeHT. COBpeMEHHbIe NPOrpammbl fI0S/ILHOCTY.
OCHOBHble BMAbI U TWMbI NPOrpaMM fIofIbHOCTU. VIHpOpMaLMOHHAs apXuUTeKTypa
nporpamm NosnbHOCTU. LingpoBble naathopmbl 1 X NPenMyLLeCcTBa.

CywHocTb 1 BUAbl ayTcopcuHra. Paktopbl NPUHATMSA YNpaB/ieHYeCKOoro
peLleHns Mo ayTCopcUHry. CxemMa KOMMYHUKaUMiA ayTCOpPCUHIa B OpraHusaLuu.
OpraHu3auMoHHble  3Tanbl  (POPMUPOBAHUA  KOMMYHWMKaLMA  ayTCOPCUHIa.
Ctpaternm 0060CHOBaHWUSA YCNyr ayTcopcuHra. JTanbl MNPUHATUA  MN1AHOBO-
yrnpaBNeHYeCKNX  pelleHnin  nepepayn  GU3Hec-mpouecca Ha  ayTCOPCUHT.
O6ocHoBaHMe [au3aiHa  ycnyrn  aytcopcuHra.  OueHka  3(h(heKTUBHOCTU
ayTCoOpCUHra. YCnyru ayTtcopcuHra no 6e30nacHoOCTM.  YCnyru UMgpoBOro
ayTcopcuHra. KaapoBblii ayTCOPCUHT (ayTcTapduHr). KOpmManNYecKnin ayTCOPCUHT.
J1IOrncTUYEeCKNin ayTCOPCUHT. AYTCOPCUHT MapKETUHIOBbIX YCAYT.

[nana3oH KOMMYHMKaUWiA 3MEKTPOHHON Toprosnu: B2B, B2C, B2G.
PynpUIMEHT 1 ero 0cobeHHOCTN. PaKTOPUHT Kak BUJ, YCYTU KPpeaUTOBaHWS.

Tema 13. YTIPABJIEHVE MHTEIPUPOBAHHBIMI
KOMMYHNKALUNAMN

OCHOBHblE LENM MapKETUHIOBbIX KOMMYHMKauuidi no k. Poccutep w
J1. Tlepcn. KomnnekcHas cuctema CTUMYMPOBaHWA peansalMmM TOBapoB U ee
OCHOBHbIE 3/IEMEHTbI. 3BOMOUMA (NNOCODNM UHTErPUPOBAHHBLIX KOMMYHUKALWA OT
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TPaAMUMOHHBLIX 4P po coBpemeHHbIX 12P. Mopgenu 4P, 5P, 5P+1S, 7P, 12P, 4C, 4A,
4E, SIVA, 2P+2C+3S.

CoBpemeHHas KoHuenuua mapketvHra (CKM) n ee OCHOBHble 3/IEMEHTbI:
KOHLeNuua coumanbHo-3TUYeckoro MapketuHra (COM), mapkeTuHr-mmke (MM),
MapKeTUHIr HoBbIX uge (MHW), mapkeTuHr noructukn (MJ1), nosefeH4YecKas
KoHLenuua (1111).

Pa3paboTka cTpaTernii WHTErpupoBaHHbIX KOMMYHMKALMA Ha OCHOBE
CerMeHTMpoBaHua.  CTpaTerns  WHTErpuvpoBaHHbIX  KOMMYHWMKaUuiA,  Kak
noruyeckas cxema ynpaBeHYeCcKnx PeLLEHNIA. KopropatusHble,
(OYHKUMOHa/IbHBIE U OrnepaLMoHHble CTpaTeruu.

KoHuenums mMegmannaHMpoBaHna u paspaboTka megma-cTpaTernn. JTarbl
pa3paboTKN KOHUenuuu MegmuaniaHuposaHud. MeguannaH M ero CywHOCTb.
Moaxopbl K oueHKe 3geKTUBHOCTU TEXHOMOMNIA MeananaHupoBaHUA U MOLENN
pacuyeTa 3a()(heKTUBHbIX Mefna-rnokasarTenei.

Tema 14. CUCTEMOOMOJTHAIOLWEE B3AVMOAENCTBME .
NHTEIMPNPOBAHHbLIX MAPKETVHI OBbIX KOMMYHUNKALWN

OTNNYMA CUCTEMHBIX WMHTETPUPOBAHHLIX MapPKETUHIOBbIX KOMMYHWKaLWi
no A.B. T[lonosy. ®aKTopbl CUCTEMOAOMOMHAKOWMX MPoLLeccoB B cdepe
WHTErPMUPOBaHHbIX  MAPKETUHIOBbIX  KOMMYHUKaUWMA:  pa3BUTUE  WHTEPHET-
TEXHOMOMMIA; NPVYMEHeHVe pe3ynibTaToB WUCCNefoBaHWA B 06/1aCTV MCUXOMOrnu,
NIMHTBUCTMKK, COLMONOrK; rnobannsaums u NCTOPUYECKUIA Nepuos, CTaHOB/EHMS
MOCTUHAYCTPUASIbHOW LiMBUAM3aLMN 1 ap.

IHTerpaumoHHbIn YpoBEHb MapPKETUHIOBbIX KOMMYHMKaUMIA. [oCTpoeHve 1
COrnacoBaHue YpoBHel MHTerpaumm CUCTeMbl UHTErPUPOBAHHBIX MaPKETUHIOBbIX
KOMMYHUKaUnii (BepTUKa/ibHass MHTerpauus 3agad, ropusoHTasibHas MHTerpaums,
WHTerpaumMa  MapKeTUHr-mMmMKca, WHTerpaumsa  KOMMYHWKaTUBHOTO  MMWKCA,
MHTerpaums KpeaTMBHOIO Am3aliHa, BHYTPEHHAS UM BHELLHAS MHTerpaums OTAes10B
KOMNaHWW, (PUHaHCOBas MHTerpawms).

MupoBble TEHAEGHUUW PasBUTUS PEKIAMHOIO PbiHKA. CHWKEHME BANAHUA
peKnaMbl Ha MNOTPeOUTENbCKNIA cermeHT. Knaccuurkaums BWUAOB COBPEMEHHOM
peknambl.  Komnnekcbl ATL wn  BTL. KoHBepreHums  MapKeTMHIOBbIX
KOMMYHVKaLUA 1 HOBble CUHTETMYECKME OPMbI KOMMYHUKaTUBHbLIX TEXHO/OMMIA.
BosHukHOBeHMe  TTL-komnnekca. SMM-KOMMyHUKauuMu:  Lenu,  3afauyw,
nokasarenn  ageKTMBHOCTA.  TexHOMorMs  PeknaMHOro  MjaHupoBaHUSA
MapKeTUHra BANAHKA. MoKasaTenn oLeHKM 3PEKTUBHOCTN peKnambl.
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NHPOPMALUMOHHO-METOANYECKAA HACTb

METOANYECKWME PEKOMEHOALIVIN 1O OPI"AHN3ALN
CAMOCTOATEJIbHON PABOTbI CTYZAEHTOB

OCHOBHbIMW ~ PEKOMEHAYeMbIMWU  (hOpMaMK  CaMOCTOSITeNIbHOM ~ PaboTbl

CTYAEHTa ABNATCS:

noapobHoe 03HaKOM/EHWE C MPOrpaMmmon y4ebHoOM ANCUMMNHBI;

O3HaKOM/IEHWE CO CMMUCKOM PEKOMEHAYEMOI NuUTepaTypbl N0 AUCLMNAVHE B
LIe/IOM 1 ee pa3fenam, Hanmume ee B GUMOGNMOTEKE U APYrMX AOCTYMHbIX UCTOYHMKAX,
M3ydeHre HeobXoANMON NTepaTypbl NO TeMe, N0AGOP AOMONHUTENLHON NNTEPaTYPbI;

M3yyeHue 1 paclLMpeHre NEKUMOHHOIo MaTepurana npenojasartens 3a cueT
cneumanbHON NMTepaTypbl, KOHCY/bTaLUWN;

MOAroTOBKAa K MPaKTUYECKMM, NabopaToOpHbIM 3aHATUAM MO CrneumaibHO
pa3paboTaHHbIM NiaHaM C U3yYeHeM OCHOBHOW W AONOSTHUTENIbHON NUTepaTypbl;

NMOAroTOBKaA K 3a4eTy, 3K3aMeHY.

PEKOMEHAYEMbIE METO/bl OBYYEHWA

MeTogonorms  npenogaBaHMst  Y4YebHOM  AWCUMNAWMHBI - MpegnonaraeT
MCMONb30BaHME HarfsgHbIX MeToAoB 06yueHMs (MpeseHTauuW, CTPYKTYpPHO-
NOTNYECKME CXEMbI), aKTVMBHbIX METOAOB O0OYYEHWs, B YaCTHOCTW, MPOBEAEHUS
[ENO0BbIX UFP 1 KPYT/bIX CTOMO0B, FPYNNOBbLIX AUCKYCCUIA N TPEHWHTOB.

Ans ynpaBneHust y4ye6HbIM MPOLECCOM W OpraHM3auunM  KOHTPO/IbHO-
OLIEHOYHOI 1eATeNbHOCTU MefjaroraMm PeKOMeHAYeTCsl MCMo/b30BaTb PEATUHIOBbIE
CMUCTEMbI OLIEHKM YUYeOHOI 1 UCCeoBaTeNbCKOM eaTeNbHOCTY CTY/AEHTOB.

NMeEPEHEHb PEKOMEHAYEMbIX CPEACTB ANATHOCTUNKW

MepeyeHb PeKOMEHAYEMbIX CPEACTB ANArHOCTUKWN Pe3yNbTaTUBHOCTM PaboThl
CTY[EHTOB:  KOHTPO/IbHblE  OMPOChI, 3aliMTa 3afaHWii  NPU  BbIMOSHEHUN
NPaKTUYECKNX PaboT, KOHTPO/IbHbIE PabO0Thbl, TECTbI, MPOEKTbI, 3CCE.
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